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Our Promise 
 
 
 
 

• Free Consultation – General questions, information, and consultations are 
always provided at no charge to you. 

 

• Accuracy Guarantee – Our duty is to prepare the most accurate return 
possible. Our goal is to provide you with the biggest refund or smallest tax 
liability, whichever side of the tax line you fall on. If one of our preparers 
makes an error in the preparation of your tax return that results in penalties 
and interest, JF Consulting will first fix the error at no charge to you then 
reimburse you for the associated fees initially assessed.  
 

• Satisfaction Guarantee – JF Consulting guarantees its services. If you are not 
completely satisfied with the tax preparation services for any true reason, we 
will refund your fees. 
 

• Year Round Accessibility – JF Consulting services more than just tax needs. 
We will be accessible long after tax day has come and passed.  
 

• Client Assistance – If you receive any notice from the IRS or state office 
relating to a tax return JF Consulting prepared, we will assist you in responding 
to said letter. 

 
 
 


